AA Horse Transport Ltd – Privacy Policy (UK GDPR)
Effective Date: March 2026
AA Horse Transport Ltd is committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, and protect your personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
AA Horse Transport Ltd is registered with the Information Commissioner's Office.
Registration Number: C1891359

1. Who We Are
AA Horse Transport Ltd provides professional horse transport services and self-drive horsebox hire.
Data Controller:
AA Horse Transport Ltd
5 Canon Court, Institute Street, Bolton, England, BL1 1PZ
Email: aahorsetransportltd@gmail.com
Phone: 07557107215

2. What Personal Data We Collect
We may collect and process the following personal data:
Personal Information
· Full name 
· Address 
· Email address 
· Telephone number 
Identification & Verification (Self-Drive Hire)
· Driving licence details 
· Proof of identity and address 
· Licence check information (e.g. endorsements, penalty points, validity) 
Booking & Service Information
· Booking and hire history 
· Collection and delivery addresses 
· Horse details (e.g. name, age, medical needs – where necessary for welfare and safe transport) 
Payment Information
· Payment details (processed securely via third-party providers – we do not store full card details) 
Communications & Website Data
· Messages sent via email, website forms, SMS, WhatsApp, Facebook, or Instagram 
· IP address and basic browsing data (where applicable) 
We only collect personal data that is necessary and relevant for the purposes set out in this policy.

3. How We Use Your Data
We use your personal data to:
· Process bookings and manage hire agreements 
· Verify driver eligibility for self-drive hire 
· Provide horse transport services safely and appropriately 
· Communicate with you regarding bookings and enquiries 
· Take payments and manage accounts 
· Comply with legal and regulatory obligations 
· Prevent fraud and protect our business, vehicles, and customers 
· Improve our services 
If you do not provide the required personal data, we may be unable to provide our services.

4. Legal Basis for Processing
We process your personal data under the following lawful bases:
· Contractual necessity – to fulfil bookings and hire agreements 
· Legal obligation – to comply with legal requirements (e.g. insurance, licensing, tax) 
· Legitimate interests – including fraud prevention, protecting business assets, ensuring vehicle safety, and improving services (provided these do not override your rights) 
· Consent – where required (e.g. marketing communications) 

5. Driver Licence Checks
For self-drive hire, we may carry out driving licence checks using third-party verification services (such as DVLA-approved providers).
These checks may include:
· Licence validity 
· Penalty points and endorsements 
· Driving eligibility 
By booking a self-drive hire, you consent to these checks being carried out.
This information is used solely to assess eligibility and ensure compliance with insurance requirements.
We reserve the right to refuse hire where eligibility criteria are not met or required information is not provided.

6. Sharing Your Data
We do not sell your personal data.
We may share your data with trusted third parties where necessary, including:
· Insurance providers 
· Payment processors (e.g. PCI-DSS compliant providers) 
· Driving licence verification services 
· IT service providers (e.g. email, cloud storage, website systems) 
· Accountants or professional advisors 
· Regulatory authorities or law enforcement where required 
We may also share data where necessary to establish, exercise, or defend legal claims.
All third parties are required to respect your data and keep it secure.

7. International Data Transfers
Some third-party providers (such as email, cloud storage, or payment platforms) may process data outside the UK.
Where this occurs, we ensure appropriate safeguards are in place in accordance with UK GDPR (such as adequacy regulations or standard contractual clauses).

8. Data Storage and Security
We take appropriate technical and organisational measures to protect your personal data, including:
· Secure digital and physical storage 
· Password-protected systems 
· Restricted access to personal data 
· Secure disposal of data when no longer required 

9. Vehicle Tracking and Security (If Applicable)
Our vehicles may be fitted with GPS tracking systems and/or recording devices (such as dashcams or CCTV) for safety, security, and insurance purposes.
Any data collected is used solely for these purposes and handled in accordance with data protection laws.

10. Marketing
We will only send marketing communications where:
· You have opted in, or 
· It is otherwise permitted under applicable law (e.g. soft opt-in) 
You can opt out of marketing communications at any time by contacting us or using the unsubscribe option provided.

11. How Long We Keep Your Data
We retain personal data only for as long as necessary:
· Booking and financial records: up to 6 years (legal and tax requirements) 
· Driving licence and ID data: retained only as long as necessary for compliance and insurance purposes 
· General enquiries: up to 12 months 

12. Your Rights
Under UK GDPR, you have the right to:
· Access your personal data 
· Request correction of inaccurate data 
· Request deletion of your data 
· Object to or restrict processing 
· Request data portability 
· Withdraw consent at any time 
· Object to direct marketing 
To exercise your rights, please contact us using the details below.

13. Data Breaches
In the event of a personal data breach, we will assess the risk and, where required, notify the Information Commissioner's Office and affected individuals in accordance with UK GDPR.

14. Cookies
Our website may use cookies to improve user experience and functionality.
You can control or disable cookies through your browser settings.

15. Children’s Data
Our services are not intended for individuals under the age of 18, and we do not knowingly collect personal data from children.

16. Complaints
If you have concerns about how we handle your data, please contact us first so we can resolve the issue.
You also have the right to lodge a complaint with the Information Commissioner's Office:
Website: https://www.ico.org.uk

17. Updates to This Policy
We may update this Privacy Policy from time to time. The latest version will always be available on our website.

18. Contact Us
If you have any questions about this Privacy Policy or your personal data, please contact:
AA Horse Transport Ltd
Email: aahorsetransportltd@gmail.com
Phone: 07557107215

