AA Horse Transport Ltd - Self Drive Horsebox Hire 
Terms and Conditions 

*Please carefully read our Terms & Conditions. Once signed you are agreeing to comply with our terms and conditions*

For the purposes of these Terms and Conditions, the “hirer” is the person named on the hire agreement and is the primary driver. Any additional approved drivers are referred to as “drivers”. The hirer remains fully responsible for the vehicle and for all actions of any authorised driver during the hire period.

Driver Eligibility 

1. Drivers must be aged between 22 and 75 years old.
2. Drivers must have a full valid and clean UK driving licence that has been held for a minimum of two years prior to the hire date. 
3. Only the drivers named on the ‘hire proposal form’ and approved by AA Horse Transport Ltd may drive the horsebox. 
4. Additional drivers may be added subject to approval and insurance eligibility. 
5. Drivers must not have: 

· More than 6 penalty points 
· Been disqualified for driving in the last 5 years 
· Had more than one at-fault collision or two claims in 3 years 

6. Drivers must declare any medical conditions reported to the DVLA.
7. AA Horse Transport Ltd reserves the right to refuse hire if a driver does not meet insurance requirements or is deemed unfit to drive. 
8. The hirer agrees to operate the vehicle responsibly and in accordance with all road traffic laws.
9. Dangerous or negligent driving may result in the hirer being held liable for resulting damage.

Insurance Restrictions

1. Due to the conditions of our motor insurance policy, we are unable to hire the vehicle to any person who is engaged in, or whose primary occupation falls within, any of the following categories:
2. Professional entertainment or theatrical professions
3. Undergraduate or full-time students under the age of 25
4. Foreign service personnel who were born outside of the United Kingdom
5. By signing this agreement, the hirer confirms that they do not fall within any of the above categories and that the information they have provided regarding their occupation and eligibility is true and accurate. Any false declaration may result in the hire being cancelled and/or insurance cover being invalidated.

Documentation Required 

6. Before hire the hirer must provide: 

· A copy of their driving licence (front and back) 
· A DVLA licence check code
· Two forms of proof of address

7. Acceptable proof of address includes: 

· Bank statement
· Utility Bill 
· Council Tax bill
· Mortgage statement 
· HMRC Tax code notice
· Payslip 
· Mobile phone contract statement
 
8. Documents must be dated within the last 90 days.
9. By signing this document the hirer consents to DVLA licence checks and insurance eligibility checks. 

Booking and Fees 
The hirer agrees that all charges, costs, and losses outlined in these Terms and Conditions represent a genuine pre-estimate of loss and are reasonable and proportionate.
10. A 50% booking deposit is required to secure a booking. Except where required by law, all booking deposits are non-refundable
11. The remaining balance must be paid 24 hours before collection.
12. A £250 damage deposit must be paid prior to collection. This is refunded once the vehicle has been returned in good condition.
13. The damage deposit does not limit the hirer’s liability.
14. The hirer agrees to pay the insurance excess where applicable.
15. Excess for driver’s aged 23 and 24 is £700.
16. Excess for driver's aged 25-75 is £500. 
17. The hirer is liable for damage caused by any horse in the hire time. 
18. This includes and is not limited to damage caused by:
· Kicking
· Biting
· Scrambling
· Pawing
· Chewing
· Fouling.
19. Repair costs must be paid within 14 days of invoice.
20. Payments must be made via bank transfer.
21. AA Horse Transport Ltd reserves the right to refuse hire if the hirer is considered unsuitable to drive the vehicle.
Refunds and Cancellations 

22. All booking deposits are non-refundable in the event of a hirer cancellation
23. No refunds for early returns.
24. In the event that AA Horse Transport ltd have to cancel your booking you will have the option to choose another hire date or have a full refund. 
25. For special deals, full payment is due when you book. No refunds or date changes are allowed.
26. You cannot transfer your rental dates to someone else.

Surcharges

27. Exceeding the mileage allowance unless prior authorised – Extra mileage will be charged at 75p per mile 
28. Late return – £25 per hour
29. Early collection (From 6pm the evening before) – £20
30. Excessively dirty interior or exterior - £50
31. Smoking and/or vaping in the horsebox is prohibited, and any evidence will be charged - £50
32. Failure to return with a full tank – Fuel cost plus £40 refuelling fee 
33. Incorrect fuel – All repair and recovery costs
34. Insurance excess – £700 for Driver’s aged 23-24 years old and £500 for drivers aged 25-75 years old 
35. Traffic fines, parking fines, congestion charges or toll charges – full cost plus £50 fee 
36. If the vehicle is seized, clamped, or impounded due to the hirer’s actions, the hirer is responsible for all associated costs, including release fees, storage, penalties, recovery, and loss of hire income.
37. Lost vehicle keys – full replacement cost
38. Overloading fines – hirer liable
39. Accident recovery charges – hirer liable where applicable
Mileage Restrictions

40. Mileage allowances apply per hire package

· Monday - Friday single day hire - 250 miles
· Weekend / Bank Holiday single day - 300 miles
· Weekend hire - 500 miles
· Weekly hire - 1000 miles

Collection and Return

41. Standard hire hours are 8:00am – 6:00pm.
42. Early collection the evening before (after 6:00pm) may be available for an additional fee of £20, subject to availability.
43. The hirer must collect the vehicle at the agreed time. A 30-minute grace period is allowed before and after agreed collection time. If the hirer fails to arrive within 30 minutes after the agreed collection time, the booking may be cancelled, and the 50% booking deposit will be non-refundable.
44. The hirer must return the horsebox to the same address from which it was collected.                                           
45. The hirer must return the vehicle at the agreed time. A 30-minute grace period is allowed before and after the agreed return time. If the vehicle is returned more than 30 minutes late, a late return surcharge will be deducted from the damage deposit and additional charges may apply. Where a late return affects another booking or causes loss of business, additional charges may apply to cover any resulting costs or losses.

46. The vehicle must be returned:

· On time
· Clean
· With a full tank of diesel
· In the same condition as collected

47. The horse area must be mucked out and free from droppings, bedding, hay, and excessive dirt before return. If the vehicle requires excessive cleaning, a cleaning charge will be deducted from the damage deposit.
48. Remove all personal belongings before returning the horsebox. AA Horse Transport Ltd is not obliged to return any personal belongings.



Cleaning and Refuelling

49. The horsebox will be supplied clean and disinfected.
50. The horse area must be returned mucked out and free from waste, bedding and hay.
51. Excessive contamination including blood, bodily fluids or severe dirt may incur additional cleaning charges.
52. The vehicle operates a FULL OUT / FULL IN fuel policy.
53. Only standard pump diesel must be used. 

Vehicle use and restrictions 

54. The horsebox must only be used for private transport of equines. 
55. The vehicle must not be used for hire or reward, courier work, commercial transport, racing operations, or any business activity without written permission.
56. Professional horse transporters may use the vehicle for hire and reward purposes only and by prior arrangement.
57. The vehicle must not be used for racing, pace making, competitions involving speed, or testing the vehicle’s reliability.
58. The vehicle must not leave the United Kingdom.
59. The vehicle must not be driven under the influence of alcohol, drugs or medication that impairs driving ability.
60. The vehicle must not be used off-road or on unsuitable terrain.
61. The hirer must not:
· Sell or dispose of the vehicle or its parts 
· Sub-hire the vehicle
· Grant legal rights over the vehicle

Vehicle capacity and weight limits

62. The horsebox has a maximum capacity of 3 people including the driver.
63. The horsebox is designed to carry a maximum of 2 horses. 
64. The vehicle has a maximum payload of approximately 680kg with a full tank of fuel.
65. The hirer is responsible for ensuring the vehicle is not overloaded. 
66. Any fines or penalties relating to overloading will be the responsibility of the hirer. 



Horse transport responsibilities 


67. Horses must be fit, health and suitable for transport. 
68. Horses must be properly trained or accustomed to traveling in horseboxes.
69. Horses travel entirely at the hirer’s risk. 
70. AA Horse Transport Ltd accepts no responsibility for injury, illness, stress or death of any horse during transport. 
71. Ensure all horses travel with valid passports and appropriate insurance.
72. The hirer is responsible for any damage caused by horses including but not limited to: 

· Kicking 
· Biting 
· Scrambling 
· Rearing 
· Bucking 
· Striking Out 

Vehicle condition and maintenance 

73. The vehicle will be provided in good working order.
74. During the hire period the hirer is responsible for basic vehicle checks including:
· Oil level
· Coolant level
· Tyre condition
75. The hirer must immediately report any faults or warning lights.
76. No repairs or modifications may be carried out without prior permission from AA Horse Transport Ltd.

Mechanical Abuse
77. The vehicle must be driven with reasonable mechanical care.
78. The hirer will be responsible for damage caused by misuse including:
· Riding the clutch
· Excessive clutch slipping
· Incorrect gear selection
· Engine over-revving
79. Driving while overheating or warning lights are present.
80. AA Horse Transport Ltd reserves the right to obtain an independent mechanical report to determine the cause of damage.
81. Where misuse is confirmed, the hirer will be liable for repair costs and loss of hire income.

In the Event of an Accident

82. Contact AA Horse Transport Ltd immediately.
83. Contact the police if anyone is injured or liability is disputed.
84. Do not admit liability.
85. Complete the Accident Report Form located in the vehicle information folder. 
86. Obtain details of all parties involved including:

· Name
· Address
· Telephone number
· Vehicle registration
· Insurance details.
· Make a note of the number of occupants in any other vehicles involved and their approximate age or gender where possible.
· Take photographs or video evidence including:
· Vehicle registration plates
· Damage to vehicles
· Road layout
· Any relevant road signs.

Failure to follow accident reporting procedures may result in the hirer being liable for additional costs.

In the event of a breakdown 

87. In the event of a mechanical breakdown, the hirer must immediately contact AA Horse Transport Ltd. We will arrange for recovery to come and assist you and arrange horse recovery if required.
88. The hirer must not arrange recovery or repairs without prior authorisation unless in an emergency.
89. Where the breakdown is caused by misuse, negligence, or breach of these terms, the hirer will be responsible for all recovery, repair, and associated costs, including loss of hire income.

Vehicle Inspection

90. The hirer will be provided with a vehicle condition report prior to collection.
91. The hirer must inspect the vehicle before leaving.
92. Failure to report damage before departure will mean the vehicle is deemed accepted in its recorded condition.
93. The vehicle will be inspected upon return.
Theft Due to Negligence

94. If the vehicle is stolen or damaged due to negligence including:
· Leaving the vehicle unlocked
· Leaving the keys in or on the vehicle
· Leaving the vehicle running unattended

95. Failing to take reasonable precautions the hirer will be liable for the full financial loss incurred.
96. This may include:
· Vehicle replacement value at current market value
· Insurance excess
· Recovery costs
· Loss of hire income
· Administrative costs.

97. If the insurer declines or reduces a claim due to the hirer’s negligence, the hirer agrees to reimburse AA Horse Transport Ltd for the full financial loss incurred.

Total Loss and Finance Liability

98. The hirer acknowledges the vehicle may be subject to a finance agreement.
99. If the vehicle is written off during the hire period due to accident, negligence or breach of this agreement, the hirer may be liable for any financial shortfall between the insurance settlement and the outstanding finance balance.
100. If the vehicle is unavailable for hire due to damage caused during the hire period, AA Horse Transport Ltd reserves the right to charge for loss of hire income for the time the vehicle is off the road for inspection or repair.

Right to Repossess Vehicle

101.	AA Horse Transport Ltd reserves the right to recover and repossess the vehicle at any time without prior notice if it reasonably believes that:
· the terms of this agreement have been breached,
· the vehicle is being misused,
· the vehicle is not being returned as agreed, or
· there is a risk to the safety of the vehicle, any persons, or animals.	
102.	The hirer agrees to provide full access to the vehicle for the purposes of recovery.
103	All costs associated with the repossession of the vehicle, including but not limited to recovery, transportation, administration, and any loss of hire income, shall be the full responsibility of the hirer.

Biosecurity and Disease Control

104. The hirer confirms that all equines transported do not show signs of infectious disease.
Equines suspected of contagious illness must not be transported in the self-hire horsebox. These are as followed: 

· Strangles
· Equine influenza 
· Equine herpes virus 

105. If specialist cleaning or disinfection is required due to disease risk, the hirer will be liable for the cost of cleaning and disinfecting the vehicle, together with any reasonable loss of earnings resulting from vehicle downtime.
106. The owner confirms that the vehicle is cleaned and disinfected between hires as part of standard biosecurity procedures. However, while all reasonable precautions are taken, AA Horse Transport Ltd cannot guarantee the complete elimination of all pathogens.
107. By hiring the vehicle, the hirer acknowledges that the transport of horses carries an inherent risk of exposure to infectious diseases and AA Horse Transport Ltd shall not be held liable for any illness, infection, or disease allegedly contracted by any horse as a result of using the vehicle, except where caused by proven negligence.

CCTV, Dash Cameras and GPS Tracking

108. The vehicle may be fitted with:
· Dash cameras
· GPS tracking systems
· CCTV monitoring in the horse area.
109. These systems are installed for security, safety, insurance and welfare monitoring purposes.
110. By hiring the vehicle the hirer consents to the presence and use of these systems.
111. Recorded data may be shared with insurers, law enforcement or legal representatives where necessary.
112. The hirer must not tamper with or disable these systems.
113.  These systems record video footage only and do not record audio.

Reputation and Social Media

114. AA Horse Transport Ltd welcomes honest feedback.
115. The hirer agrees not to publish false, misleading or defamatory statements about the company, its vehicles or staff online or through social media.
116. This clause does not prevent the hirer from leaving fair and honest reviews.
117. Any complaints should first be raised directly with AA Horse Transport Ltd to allow a reasonable opportunity to resolve the issue.

Data Protection

118. Personal data will be used solely for purposes relating to the hire agreement and legal obligations.
119. Data may be shared with insurers, finance companies, law enforcement or legal representatives where required.
120. All data will be processed in accordance with UK GDPR and the Data Protection Act 2018.
121. Personal data will not be sold for marketing purposes.

Lost Keys and Lockouts

122. If the vehicle keys are lost or locked inside the vehicle the hirer will be responsible for all associated costs including locksmith or replacement charges.

By signing the ‘hire proposal form’ the hirer confirms that they have read, understood and agree to these terms and conditions. These Terms and Conditions shall be governed by and interpreted in accordance with the laws of England and Wales.
 

